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Wellness Coaching and Nutrition Therapy does not verify coverage for BCBS. In order to verify insurance coverage, you 
will need to call BCBS and verify your benefits before we file on your behalf. At times coverage may still be denied. This 
can be for many reasons, including that your insurance provider does not feel nutritional counseling is “medically 
necessary” for the diagnosis we submit. Note that you are financially responsible for the appointment based on the non- 
contracted rate today. 

We will then submit a claim to Blue Cross Blue Shield solely as a courtesy to you. Upon receiving payment by Blue Cross 
Blue Shield, you will be reimbursed the full non-contracted rate at your first visit and file further follow-up sessions 
without prepayment, except for co-pays or other estimated shares at each subsequent visit. If Blue Cross Blue Shield does 
not remit payment for any further appointments within 45 days, you are responsible for the balance in full. In the event 
that your insurance company requests a refund of payments made, you will be responsible for the amount of money 
refunded to your insurance company. In the event Blue Cross Blue Shield establishes an internal usual and customary fee 
schedule, you will be responsible for the remaining difference. 

We understand that this can seem overwhelming, and we hope these instructions will help guide you in negotiating the 
insurance process. Please fill out and complete each step before your initial appointment and bring this document to the 
session. 

 

 
Insurance Script 

Verification steps to take PRIOR to your initial assessment: 

1. Call the member services on the back of your insurance card. The following questions are helpful to ask: 
a. Do they cover procedure code S9470 (nutrition counseling/dietitian visit)? 

i. Does my plan only cover visits that are considered “medically necessary”? 
b. Do I need to meet a deductible first? 

i. If yes, how much? 
c. Do I need a physician referral? 
d. Is there a limit to how many sessions are covered? 
e. What is my co-pay amount for outpatient nutrition counseling? 
f. Are there any diagnosis codes that are excluded? 
g. If you are scheduling a Telehealth/virtual appointment please confirm that this service is included in your plan. 

i. If included, ask if procedure code S9470, 97802, or 97803 covers Telehealth. 
ii. If Telehealth is not covered under your plan, please change your appointment to in-person otherwise 

you will be billed 100% out of pocket. 
2. Please note weight or obesity codes are often excluded diagnosis codes with BCBS. 

a. We use Z71.3 (Dietary Counseling and Surveillance when we do not have a diagnosis to submit) 
i. Ask if the above code is covered 

3. Obtain a reference number of the call for you to have on file in case BCBS denies your claim. 
4. Please keep a copy of this page for your records. 
5. Bring a copy (front and back) of your insurance card as well as this sheet to the initial appointment. 

a. If you do not have access to a copy machine, please bring your insurance card and we will make a copy on site. 
6. Please call Wellness Coaching & Nutrition Therapy at 713-997-9613 with any other additional questions or 

concerns you have while working with your insurance company! 
** Note: At this time the clinicians at Wellness Coaching & Nutrition Therapy only accept Blue Cross Blue Shield. However, if you are contracted 
with another insurance company we are more than happy to provide you with a superbill to submit your insurance company for reimbursement for 
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our sessions. The superbill does not guarantee reimbursement. 


